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Sauk County Sheriff’s Office
Narrative Report

REPORTING OFFICER:
Detective Vodak

INCIDENT NUMBER:
10-09306

INCIDENT TITLE:
Assist Other Agency

INCIDENT LOCATION:
Extreme World

1800 Wisconsin Dells Parkway
Wisconsin Dells, WI 53965

AGENCY ASSISTED:
Lake Delton Police Department

Enclosures:

CD report copy of voice recorded interviews. Second copy forwarded to LDPD.

NARRATIVE:

On 07/30/10 at about 12:15 PM, Detective Sergeant Eric Miller requested | go to
Extreme World in the village of Lake Delton. The Lake Delton Police
Department had requested assistance in investigating an incident that occurred
at the park involving one of their thrill rides. | was enroute from the sheriff's
department at about 12:19 pm and arrived at Extreme World at about 12:34 pm.
Once on scene, | was asked to interview several witnesses that saw what
happened. Prior to my arrival, all of the individuals that | ended up interviewing
had previously filled out a written statement. | reviewed those written statements
and then turned them over to Sergeant Grimsled after my verbal interviews with
the witnesses. All witnesses were identified verbally during the interviews and |
matched them to the nhames written on the written statements.
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INTERVIEW WITH TERRY WILDS:

| conducted the interviews in my squad vehicle. The first person ! interviewed
was Terry Wilds. Terry is the father of the two brothers that were in the ride at
the time of the incident. | asked Terry to describe to me what he saw. Terry told
me that his two sons and a gir! got into their harnesses in what Terry described
as being all strapped up. They then got into the cage and there was another
female employee who was working outside of the cage. There was also an
employee inside the cage, whose name is Chuck. Terry said that the female
was working putting air into the air tubes that surround the net of the ride. Terry
said that they raised the cage into the air about halfway up the structure, and
they stopped at that point. The girl that was on the ground continued to fill up
the airbags surrounding the net. Terry told me he was videotaping up until that
point that they stopped. Terry said that the girl at the bottom was filling the left
air tube up. At about this time they lowered the girl that was in the cage through
the center trap door, and lowered her below the cage structure. Terry said that
he was wondering why they would lower her below the cage, because the net
was not off the ground at all at this point. Terry said that the girl was hanging
below the cage for about fifteen to thirty seconds, with the net still on the ground,
at which time she was dropped. Terry said that the net was flat on the ground
when they released the girl from the cage. Terry said that from what he
understood that this had been the first jump of the day, and reiterated that the
girl on the ground was filling the air bags that surrounded the net prior to the
cage being raised, and then the cage was raised about halfway up the structure,
and then it was stopped and the girl was still filling the air tubes on the side of the
net when the girl was dropped. Terry said he was not aware of whether or not
this was standard procedure. Terry said that the cage was above the first set of
cross girders, about halfway up the structure. Terry said he stopped videotaping
about the time they had stopped while the ground operator was filling the

airbags.

Terry described the ride to me as a free fall ride, where the rider is dropped in a
free fall fashion into a net. They are in a harness while they are lowered from
the cage, and then the safety is released and they fall into the net. | asked Terry
if there was anything else that he could remember. Terry said that was all he
could remember at this time and [ told him we would be in touch if we had any
further questions. Terry did say that the girl was right ahead of them getting
tickets and was in the harness when they came up to the ride for his boys to get
strapped in. After the girl fell, Terry said that his boys remained in the cage with
the operator elevated because they could not lower the device while the girl was
being attended to by first responders.

INTERVIEW WITH BRENDON WILDS:

| then spoke to Brendon Wilds in my squad car. Brendon was Terry Wilds son,
and one of the three riders that went up in the cage at the time of the incident.
Brendon stated then when they got into the cage they were immediately raised
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into the air. He said that they raised them to the top, however he did not know if
the ride was all the way up or as high as it was supposed to be. Brendon said
that one person is dropped at a time, and when they were in position, the
operator, Chuck, lowered the girl first carefully through the hole. He said he laid
the girl down in position over the hold first, got her into position, and then opened
the hatch and then lowered her below the cage. Brendon described that once
you are lowered down you are laying in a fetal type position with your back
towards the ground, or the net. Brendon said that before they lower you through
the hole, there is a safety latch attached to your harness. | asked him how you
are released and dropped through the net. Brendon said he could not remember
because he was about to do the ride himself and was pretty nervous and did not
remember what mechanism was in place to release the rider. Brendon said he
was looking over the edge and did not see how he released the girl.

I asked Brendon where the net was, and Brendon said “From what | understand
and from what everybody else said, the net was not off the ground or if it was it
wasn't very far.” Brendon said that from his height in the cage he had a sight
problem with depth perception, and he could not tell whether or not the net was
off the ground or not. Brendon also said “From that height, you can not tell
whether the net is one foot of the ground or twenty feet off the ground.” Brendon
said he assumed that the net had been about twenty feet off the ground. | asked
Brendon if the attendant seemed to know what he was doing. Brendon said that
the attendant Chuck assured us that he was the one that built this machine.
Brendon said that while Chuck was talking to the three of them, he asked if any
of them had seen him on TV. Brendon said that he had seen the ride on the
Extreme World web site, however the girl said that she saw the ride on a
television show. Chuck the operator then exclaimed that he was the one
featured on that show and said that he normally gets a bigger reaction from
people when they find out he is the person on that program. Brendon said that
after the girl was released and fell to the ground, Chuck got on the radio and said
to somebody that it was his fault and was sobbing. After he got off the radio,
Brendon said that Chuck was hitting himself with his fist in the head. Brendon
and his brother tried to get Chuck to calm down, and Chuck got on the radio
again and asked somebody to have his pastor come to Extreme World. Also,
Brendon said that on the radio Chuck said that it was his fault, but Brendon said
he did not remember specifically if anything what Chuck said on the radio which
would have made this incident his fault.

INTERVIEW WITH MIKE PECHAR:

| then spoke to Michael Pechar. Pechar said he observed what happened at
Extreme World and his brother in law's were on the ride as well as the girl that
was dropped. | asked Michael what he saw, and he said when the basket was
raised it went up the apparatus a little bit more than half way. The door in the
center of the cage was open, and the girl was lowered through the opening. At
this time in the position the cage was in, Michael said the net was not off the
ground. Michael said that the next thing he heard was the girl hitting the mat on
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the ground at the bottom of the ride. Michael did not actually see her fall, but
saw her prior to the drop when she was hanging below the cage, and then he
heard the sound when she hit the ground. Michael said the employee at the
bottom was filling air bags around the net and he was surprised that they had
opened the door in the cage and lowered the girl prior to the net being off the
ground. Michael said that the airbags on the side of the net were off the ground,
perhaps one to two feet, but the net itself was still lying on the ground.

INTERVIEW WITH ARON WILDS:

| then spoke to Aron Wilds, who was the other individual in the basket at the time
of the incident. Aron was in the basket with his brother Brendon and the young
girl. Aron said when they first got into the cage they were secured to the side of
the cage with the safety rope. The cage was then beginning to raise and the
other employee who was in the cage with him, whose name is Chuck, yelled at
the girl and said “Would I let you drive a car if you weren’t ready?” Aron said that
he was not yet hooked up to the cage with the safety line, which was why he told
the girl to stop. The cage was then raised again as Chuck had been secured fo
the cage with the safety line, and while they were going up, Aron said they were
engaged in casual conversation and Chuck was asking them all where they were
from. Aron said that he did not know how the conversation started, but he told
the group not to worry and that he built this machine although it had been awhile
since he had been on it. Aron said that they stopped and he believed that they
got lowered down again, and then raised up after that, at which time Chuck
began to get the girl ready for the drop as she had wanted to go first. Aron said
that Chuck opened up the floor in the center of the cage where the rider is
lowered through. He continued to lower the girl down through the hole, talking to
her while he was doing this. Aron said that Chuck asked her where she was
from and she replied Florida, and also talked to her about seeing a television
show which featured the ride at Extreme World. Chuck said that he usually got a
bigger reaction from people when they found out who he was, as he had been
on this television show. Aron said that the girl sat there silently during this time.
Aron said that everything seemed fine, however with what his brother told me
previously, their depth perception was not acute and they could not tell whether
or not the net was on or off the ground. Chuck told the girl that he was going to
let her go, and then let her go. She fell to the ground and when Chuck realized
what happened, he screamed. Aron said that Chuck then closed the floor in the
cage. | asked Aron if they had been all the way to the top as far as the ride
would go, but Aron said he had no idea how high up they were. Aron said he
could not remember how high they were, but he assumed that they were at the
hundred and twenty feet mark, which is the height that they were supposed to
have been dropped from, but was not sure. Aron told me that once lowered
through the center portion of the cage, the operator, which would have been
Chuck in this case, controls the release of the rider. Aron told me that the ride is
operated from the surface and that the person in the cage is the one that hooks
the riders up and releases them. He said that Chuck did have a walkie-talkie

with him.
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| asked Aron what Chuck did after he released the girl and she fell to the ground.
He said he got on the radio and spoke to somebody, advising them to call 91 1.
Aron said Chuck said on the radio that he had just killed the girl and to take him
to jail. He also said that he couldn't believe he did that. | asked Aron if there
was anything else that he could think of. He couldn't really think of anything
else, although he did say that from where they were, everything appeared to be
okay until the girl was released and she fell to the ground. Aron did remember
Chuck asking her if she was ready to go, but Aron didn't remember the girl
saying anything because Aron said she appeared as though she was very
scared.

INTERVIEW WITH JOANNE WILDS: _

| then spoke with Joanne Wilds, who is the mother of the two boys that were in
the cage with the giri. | asked Joanne io tell me what she saw. Joanne said that
once all the riders and the operator wete in the cage, the cage was raised to
what she thought was about the halfway point. She said all the participants were
in their harnesses before they got into the cage with the first rider being the
twelve year old girl. Joanne said that she spoke to the girl prior to her getting on
the ride and asked her how old she was, and the girl told her she was twelve.
Joanne said that they opened the trap door in the cage, and the girl was lowered
beneath the cage. She said that she and the others on the surface were talking
and at this time when the girl was lowered beneath the cage the net was still on
the ground. Joanne said the next thing she knew the girl had been dropped and
hit the ground. Joanne said her first reaction was that it was a test and that they
had dropped a dummy from the cage. Joanne said that the girl's mother started
screaming and she herself went closer to the perimeter and realized it was the
girl that had been dropped onto the ground. She said she got her phone and
was going to call 911, but somebody told her that 911 had already been calied.

. Joanne said that there was some support people from what she made me
believe were Extreme World employees walking up to where the ride was.
Joanne said that she thought these people should be running because she felt
this little girl was dying. Joanne said that the employee on the surface at the
time the girl was lowered beneath the cage was still filling the air tubes that are
around the net. She said that this employee was also the first person that got to
the girl after she had been dropped, hitting the ground.

| asked Joanne if she had seen anything on the ground or up in the air that made
her believe that something was not right. Joanne said the only thing she thought
was out of place or odd was the fact that they lowered the girl below the cage
prior to the net being off the ground. She said she spoke to somebody else
about it, and exclaimed that she wouldn't want to be the first one to be dropped
while dangling below the cage without the net being elevated off the ground, and
it was near this time when she was making this statement when the girl was
dropped. 1asked Joanne how the girl landed, and Joanne said she landed flat
on her back. | asked Joanne if there was anything else. She said she did go
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and speak to another employee to get more help, and she asked this employee if
anything like this had ever happened before and the employee replied no.

INTERVIEW WITH SHANNON PECHAR:

| then spoke with Shannon Pechar who also was a witness to this incident.
Shannon told me that she and her family were in the Dells on vacation.
Shannon said her brothers are Aron and Brendon and they had signed up for the
free-fall, and her and her mother had signed up for another ride. Shannon told
me how they got hooked up to their harnesses and everybody was talking and
taking pictures. Her brothers and the girl got into the cage or basket and it was
raised about ten or twenty feet, and then it stopped. After it stopped, they again
raised the basket into the air in what Shannon thought was three-fourths of the
way up the ride. At this point Shannon said that she believed that since the girl
that was in the ride signed up first, that she was going to be the first to go on the
ride, and they opened up the bottom of the box and lowered her through the door
about five feet, and she hung there. During this time, the staff member on the
surface was still inflating the air tubes on the perimeter of the net. Shannon
thought it was going to be about another five minutes before they dropped the
girl because they were still inflating the air tubes. While the air tubes were still
being inflated, the girl was dropped and Shannon said she heard a thud.
Shannon also thought that this was some sort of test, however said that people
were calling 811 and within a few minutes the police had arrived. Shannon said
that her brothers and the operator in the box stayed in the air untii the
ambulance was able to take the girl away and then they lowered the box.

| asked Shannon if she thought that anything was out of the ordinary or not right.
Shannon also said that she did not think it was right for the girl to be lowered
through the door while the net was still on the ground and they were still inflating
the air tubes. She had talked with her brothers prior to my interview with her and
she learned from them that the depth perception was an issue when they were
elevated in the air and according to her brothers they too thought that everything
had been all right. Shannon also said that she thought there would have been
some sort of flag, sign, or signal that would have let everyone know that the ride
was ready and safe for the person to be dropped. Shannon said that the net
was still on the ground and flat, and they were inflating the air tubes at the time
that the girl was dropped. Shannon said she did not actually see the girl drop,
she had been looking up when the girl was dangling below the cage, and she
looked away briefly and heard the thud.

The only other thing Shannon could tell me was that she did not think it was right
for the girl to be below the cage prior to the net being elevated off the ground,
however she had not done anything like this before and was not sure if this was
normal procedure as far as how the ride was to be operated. Shannon was the
last person | interviewed and [ finished my interviews at about 1:20 pm.

INTERVIEW SYNOPSIS:
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In speaking with everyone | tatked to, the general consensus was that the ride
was raised to the point where the cage was halfway to three-guarters of the way
up to it's highest point. People | spoke to all agreed that the net was still on the
ground along with the air tubes, except for one person has said that the air tubes
was perhaps in the air one to two feet and that the employee on the surface was
still filling the air tubes af the time the girl was dropped. Brendon and Aron
Wilds, who were in the cage, both commented how their depth perception did not
. enable them to tell whether or not the net was in the air or on the ground,
however they were in the air with the operator Chuck for sometime prior to being
lowered after the incident and it is really not know what their conversation was
while they were waiting to be lowered, except they both stated that Chuck made
comments that it was his fault. ‘

After the interviews, we were able to speak with several of the employees of
Extreme World and the ride was also raised in the air to demonstrate how high it
should be at the time the rider would be dropped. The cage would go all the way
to the top of the structure and | observed that it would be nearly possible if you
climbed to the top of the cage to touch the top girders. At this height, the net
would be at the same height as the cross piliars. Based on the statements of the
witnesses, the cage and net were nowhere near the proper position they should
have been before the girl was released. Also in speaking with the employees;
there is a procedure between the person or employee that is with the riders in
the cage and the person on the ground. There is an all clear signal that is given
with taking your arms and waving them out to the sides like airplane wings. The
signal all clear from the top of the ride and from the person or employee at the
bottom would respond by giving the same all clear sign with their arms. There is
also radio communication between the ground and the surface, however it is not
believed that any radio communications was taking place between the ground
and air operator. Also the operator in the air, which would have been Chuck in
this case, should have given the all clear signal by looking over the side of the
cage. Based on what | heard from the witnesses, Chuck did not look over the
side of the cage but was only-looking through the hole at the bottom of the cage.
Based on my interviews and what | observed, it appeared that this was an
operator error and that procedures were not followed and the mistake was that
the all clear signa! between the ground and the air was not given.

End of Report
Detective Vodak
Typed by TL
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INCIDENT TITLE:
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INCIDENT LOCATION:
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Wisconsin Delis, WI 53965

608-415-7418

NARRATIVE: :
On 07/30/10 | was asked to respond to Extreme World in the Village of Lake

Delton. | was informed that a subject had failen from one of the rides located at
Extreme World and Lake Delton Police Department was asking for assistance.

| arrived on scene and was met by Sgt. Gerald Grimsled of the Lake Delton
Police Depariment. Sgt. Grimsled took me over to the ride Terminal Velacity and
gave me a brief overview of how the ride is operated. | was then asked to
interview one of the operators of the ride when the subject was dropped. Initially
| was asked to interview the employee named Chuck at the employee office.

| proceeded to the employee office where [ made contact with a male whom
verbally identified himself as Charles Carnell or Chuck. We were escoried to a

VUL
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living room area located within the residence area of the employee office. |
began to digitally record the conversation.

Chuck informed me that he is a full time employee of Exireme World and is only
laid off approximately 3 to 4 months out of the year. He states that he does not
work anywhere else while laid off but collects unemployment. | asked him where
he is from and he stated he was born in lllinois but then moved up to Adams
when he was very young and lived in Reedsburg and now lives in the Village of
Lake Delton, Chuck said he has worked on and off for Extreme World and Bill
Anderson since he was 16 years old. He stated that he started running the video
for the Sky Coaster at Extreme World several years ago. He stated I've done
everything, he has worked in every position at Extreme World and for Bill
Anderson the owner. Chuck explained Extreme World has the following rides,
Ejection Seat, Bungee Jump, Go Carts, Terminal Velocity, a Paint Ball Arcade
and the Castle of Terror. He stated that this year he started as the manager of
Extreme World. Prior to this he was the assistant manager for approximately 3

to 4 years.

At this time | received a telephone call from Sgt. Eric Miller of the Sauk County
Sheriff's Department explaining that Chief Dorner requested the interview be
moved to the Lake Delton Police Department in order for it to be video recorded.
| asked Chuck if he was okay with that at which point he stated that he had no
problem with us moving to the Lake Delton Police Department. [ informed Chuck
that he was not under arrest and was free to leave at any time however he stated
that he wanted to fully cooperate and agreed to move the interview to the Lake

Delton Police Department.

The following portion of the interview is on a DVD. This will be a summary of the
interview. For more details of the interview please see the DVD.

INTERVIEW WITH CHARLES A. CARNELL AKA: “CHUCK":

At approximately 1:45 pm we entered the interview room located within the Lake
Delton Police Department. Detective Sabol was also present during the
interview with Chuck.

| initially went over the information which | had already gathered during the first
attempt at an interview with Chuck. 1 provided that information to Detective

Sabol.

| asked Charles if when he moved up from just running the video for the Sky
Coaster and began running the ejection seat, the bungee jump and the Terminal
Velocity if there was any additional training and what that training was. Charles
stated that there was additional training and that they keep training logs. | asked
Charles what an employee has to do before they are allowed to even begin
working on one of those rides. Charles responded that we train a lot on how to
operate the harness and how to operate the ride, how to inspect the ride, how to
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inspect the cords. Charles then stated in order to go up in the cage you have to
be certified as either a jump master or a dive master. He stated that the jump
master is for the bungee jump and the dive master is for the Terminal Velogity. |
asked him how you become certified as a dive master. Charles stated that you
ride up with another jump master or dive master for approximately 25 to 50 times
to just watch. We then go over everything with you. You are then sent up with
another jump master or dive master for another 25 to 50 times. He stated we
then watch you, make sure you are doing everything correctly and go over
everything again. Charles stated that after it appears that they have caught on to
everything and are doing everything correctly either himself or another manager
will go up in the cage with that employee and will watch them to make sure they
have done everything correctly and then certify them. After they are certified
they are then able to go up and operate the cage and do drops by themselves.
Charles stated that his co-manager is Russell Jenkins. He stated that they
currently have 6 jump and dive masters and then Chuck and Russeli are also
certified jump and dive masters. | asked Charles if it was typical if you were a
jump master that you were also a dive master. He stated yes we typically get an
employee certified as one and then take them to get certified as another. |
asked Charles if they keep training logs and he stated yes we keep training logs
for everybody which are kept in the office. He stated he has not filled out any
logs this year. | asked Charles if a certified dive or jump master who worked last
summer comes back this summer if they make them do any additional training.
Charles stated that since there are so few jump an dive masters they are doing it
all the time but he or the other manager will review with the employee to make
sure they remember everything and do a short refresher. He states they make
sure that they remember the operating procedures and rescue procedures and
that everything is fresh in their mind again. Charles stated if there was any
question if the employees did remember all the procedures that they would go up
with them to verify before allowing them to go on their own.

Detective Sabol then asked Charles to go over what he remembered happened
today. Charles stated when he walked up to the Terminal Velocity there were
three customers all harnessed up. Natalia was getting the air bags aired up.
Charles stated that he got in the cage and he called the customers over. He
stated he asked who was going first and it was the young lady. He did not know
any names of the customers. He harnessed her up to one side. The other two
gentlemen came in and he hooked them to their safeties. i clarified with him that
there was one girl and two guys who were going to jump and he stated yes. He
stated that he grabbed the release mechanism and safety and hooked up the
young lady. He latched the door, went back over to his corner and got his belt
on. He looked over to Natalia and gave her the thumbs up to start lifting them
up. He stated when Natalia started lifting them up he positioned the gitl on the
trap door with her harness. She sat down in her harness and got ail adjusted
and we started going up. He stated we started going up and then we stopped
and went back down. Charles stated he looked over the side and saw Natalia
was blowing up the air bags. He began talking with the three of them until they




























































































































































